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THE POWER OF THREE:
Complete Claim Solutions, LLC joins forces with Rust Consulting, Inc.

and Kinsella/Novak Communications, Ltd.

We are pleased to provide you with the second in our series of monographs addressing both practical and legal
issues in class action notice and settlement administration. For Better or Worse: The New CAFA Notice Requirements
offers guidance on compliance with the new state and federal official notification requirements found in the Class
Action Fairness Act of 2005 (“CAFA”). We hope you find this and future monographs informative and useful in your
class action practice. 

We would like to take this opportunity to talk more about the benefits and enhanced services resulting from the
addition of Complete Claim Solutions, LLC (CCS) to the SourceCorp family of legal services companies. Together,
CCS, Rust Consulting, Inc. (Rust), and Kinsella/Novak Communications, Ltd. (KNC) are able to furnish a unique
blend of class notification and settlement services in class action litigation.

If you have used any of our companies in the past, you are aware of our reputation for quality and the highest customer
service. The combination of the expertise and capabilities of Rust, KNC and CCS will only enhance that reputation
and level of service. We offer:

l Greater convenience for our clients with CCS
offices in Palm Beach Gardens, Florida and
Melville, New York; Rust locations in Minneapolis
and Faribault, Minnesota; and KNC’s operations
in Washington, D.C.

l A management team with a combined 130
years of experience in the notice and settlement
administration fields. The addition of CCS brings
into the fold President Dawn Addazio, with over
18 years of experience in claims administration,
and Senior VP and COO Tom Glenn, with over 13
years of litigation support services experience.

l The nationally recognized expertise of KNC in
both the design and implementation of national
and international media-based class notification
programs and plain language principles.

l Rust’s experience with more than 1,000 cases,
including its specialized expertise in insurance,
health care, consumer protection and consumer
finance, antitrust, securities, product liability,
telecommunications, property, employment, and
regulated settlements such as securities Fair
Fund matters.

l The additional specialized expertise of CCS in
the administration of securities, insurance and

pharmaceutical class action settlements, as well
as a comprehensive proprietary database for
third-party payers, and broker, nominee and
financial institution databases.

l Proven processes to identify, locate and build
class member databases and process claims.
We maintain in-house database systems that
can support 1,000 simultaneous users.

l
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